50, will be treated as malpractice.

Important Note : 1. On completing your answers, compulsorily draw diagonal cross lines on the remaining blank pages.
2. Any revealing of identification, appeal to evaluator and /or equations written eg, 42+8
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Note: Answer any FIVE full questtons, choo lizg ONE full question from each module.

op

o

2 o

2 =

Define Total Quality Managemer m (TQM)
Explain the basic approach of Total Quality Management (TQM)
Discuss Total Quality Ma ag' ment (TQM) framework

OR

Explain the benefits of ISO reglstratlon

g
‘ OR
DlSCllSS the cha;ractenstlcs of effectwe leader

S,

Explam the tools used for fee‘dpack

xplain the Juran triolo g‘y.&

) 7 m\%

xplain the PDSA cycI&

g

Explain the Q%(;K or SQC tools.
What are the various pattems of scatter diagram?

iy Module-5
What is Benchmarkmg‘7 Explam the process of benchmarking.
What is QFD? Explain its benefits.
A

OR
What is FMEA? Explain the stages in it. .
What is TPM? Explain the objectives and steps of TPM.

% & % k k

(02 Marks)
(06 Marks)
(08 Marks)

(06 Marks)
(05 Marks)
(05 Marks)

(08 Marks)
(08 Marks)

(08 Marks)
(08 Marks)

(08 Marks)
(08 Marks)

(08 Marks)
(08 Marks)

(05 Marks)
(06 Marks)
(05 Marks)

(10 Marks)
(06 Marks)

" (08 Marks)
(08 Marks)

(08 Marks)
(08 Marks)




